J David Martin
Post Office Box 11387
Green Bay, Wiscons in 54307
' 920-490-3104
and Son, mC david@hjmartin.com
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HEATING & AIR CONDITIONING
710 Lombardi Avenue » Green Bay, Wi 54304
(920) 494-5952 « FAX: 494-1469
www.amaheating.com

TIM BRENNAN
819 N LOCUST ST
GREEN BAY WI 54303
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Invoice #: 877537
Invoice Date: 06/21/16

Re: Service Performed At
TIM BRENNAN

819 N LOCUST ST

GREEN BAY WI 54303

Site #
Acct #
BATCH

10687-001
10687
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W.0. Date Call Slip # P.O. # Salesman ITerms lContract #

05/16/16 108822 DUE
DESCRIPTION
Reported by: Kathy -
Trouble Code: RES - RESIDENTIAL CALL
Relight pilot for gas fireplace. \\
‘ N
Cleaned pilot assembly and lit the pilot. Cycled and a
checked operation of the fireplace. ;igjﬁvJ ]
05/16/16 1 SUPR R/T 1.00 HRS @ 82.00 82.00 \5@4
/\?
AY
\
LABOR 82.00
TAX 4.10
TOTAL $ 86.10

DUE'UPON RECEIPT. PLEASE PAY FROM THIS INVOICE, NO STATEMENT WILIL, BE SENT.
Visit us on the web at www.amaheating.com
Follow us on Facebook!

As required by the Wisconsin construction lien law, Ama notifies you that persons or companies performing, furnishing, or procuring labor, services,
materials, plans, or specifications for the construction on owner’s land may have lien rights on owner’s land and buildings if not paid. Those entitled to
lien rights, in addition to Ama, are those who contract directly with the owner or those who give the owner notice within 60 days after they first perform,

furnish, or procure labor, services, materials, plans or specifications for the construction. Accordingly, owner may receive notices from those who
perform, furnish, or procure labor, services, materials, plans, or specifications for the construction, and should give a copy of each notice received to
the mortgage lender, if any. Ama agrees to cooperate with the owner and the owner’s lender, if any, to see that all potential lien claimants are duly paid.




AMA HEATING & AIR CONDITIONING
710 LOMBARDI AVE
GREEN BAY, WI 54304

SERVICE DEPARTMENT CUSTOMER SURVEY FORM 1

CALL SLIP #:. /OS82 7
CALL DATE: 3+~ 16

CUSTOMER: Blohousa K

Thank you for your recent purchase of our products and services. In order for
us to serve our customers in the most professional manner possible, I would like
your opinion. Please rate our performance according to the following scale:

(1) Being not satisfied up to (5) Being very satisified

A. Was the quality of our technician's workmanship up to your expectations?

1 2 3 4 @

B. Was the technician's work area left neat, clean and orderly?

1 2 3 4 <§)

C. Was the technician's appearance neat and professional?

1 2 3 4 CS)

D. Was our technician capable, knowledgeable and on time?

,,,,, N
1 2 3 4 QE

E. Based on your interaction with our technician, would you recommend
our company to a friend or neighbor as a place to do business?

o
/ YES »\/\v ”&1\10 ~ \NM\ JWITH RESERVATION
\M ! \jb Cﬁ“” a\,\, A
F. The one thing I v'vould like’ to see you 1rr\Ir))ove in your company is:

If you would be interested in sharing your e-mail address for future coupons or
discounts please do so:

ﬁm /M %{ “/) ‘J(Vﬁ AL

Customer Slgnature Date




. Customer Survey
710 Lombardi Ave
m”\m. Green Bay, WI 54304 JOB #
HEATING & AIR CONDITIONING Phone: 920-494-5952
Fax: 920-494-1469 16-0024

Service Performed At: Invoiced To: #: 1092

PITNEY, BOYD PITNEY, BOYD
739 S QUINCY €T 739 S QUINCY ST
GREEN BAY WI 54301 GREEN BAY WI 54301
Invoice #:  J9892 Inv Date: 02/25/16 I Site #: 10923-001

Thank you for your recent purchase of our products. In order for us to serve
our customers in the most professional manner possible, I would Tike your
opinion. Please rate our performance according to the following scale:

(1) being not satisfied and up to (5) being very satisfied.

A. Was the quality of our technician's workmansihip up to your expectations?

@ 4 3 2 1

B. Was the technician's work area left neat, clean, and orderly?

@ 4 3 2 1

C. Was the technician's appearance neat and professional?

@ 4 3 2 1

D. Was our technician capable, knowledgeable and on time?

\
5 4 3 2 1

E. Based on your interaction with our technician, would you recommend our
company to a friend or neighbor as a place to do business?

—

(,Yey (No) {(With Reservation)

F. The one thing 1 would like to see you improve in your company is:

T//}Mé/ {/'{7@\ 3-1-2016

Customer S1gnatuile Date
&c&@gﬂq‘ &brb/ This s o huge

|




_ Customer Survey
710 Lombardi Ave
m”w Green Bay, WI 54304 JOB #
HEATING & AIR CONDITIONING Phone: 920-494-5952
Fax: 920-494-1469 16-0042

Service Performed At: Invoiced To: #: 1094

GRIFFIN, TRUDI GRIFFIN, TRUDI

2586 PRESTWICK PL 2586 PRESTWICK PL

GREEN BAY Wi 54313 GREEN BAY Wi 54313
Invoice #:  J9901 Inv Date: 03/08/16 I Site #: 10945-001

Thank you for your recent purchase of our products. In order for us to serve
our customers in the most professional manner possible, I would Tike your
opinion. Please rate our performance according to the following scale:

(1) being not satisfied and up to (5) being very satisfied.

A. Was the quality of our technician's workmanship up to your expectations?

) 4 3 2 1

B. Was the technician's work area left neat, clean, and orderly?
G 4 3 2 1

C. Was the technician's appearance neat and professional?
(50 4 3 2 1

D. Was our technician capable, knowledgeable and on time?

(5) 4 3 2 1

E. Based on your interaction with our technician, would you recommend our
company to a friend or neighbor as a place to do business?

CIYEEI) (No) (With Reservation)

F. The one thing I would Tike to see you improve in your company is:

~ < -

et L ) e
[/ Customer/ signkture " 'pate
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_ Customer Survey
m 710 Lombardi Ave
mc. Green Bay, Wi 54304 JOB #
HEATING & AIR CoNDITIoNING Phone: 920-494-5952
Fax: 920-494-1469 16-0050

Service Performed At: Invoiced To: #: 1095

RENTMASTER, GLORIA RENTMASTER, GLORIA

1801 SAHARA DR 1801 SAHARA DR

GREEN BAY WI 54304 GREEN BAY Wi 54304
Invoice #: J9911 Inv Date: 03/18/16 I Site #: 10952-001

Thank you for your recent purchase of our products. In order for us to serve
our customers in the most professional manner possible, I would like your
opinion. Please rate our performance according to the following scale:

(1) being not satisfied and up to (5) being very satisfied.

A. Was the quality of our technician's workmanship up to your expectations?

—

B. Was the technician's work area left neat, clean, and orderly?

@ 4 3 2 1

C. Was the technician's appearance neat and professional?

@ 4 3 2 1

D. Was our technician capable, knowledgeable and on time?

@ 4 3 2 1

E. Based on your interaction with our technician, would you recommend our
company to a friend or neighbor as a place to do business?

(No) (With Reservation)

F. The one thing I would like to see you 1mprove 1n your company is:
2 A o AL, AJAD rrl 2. L2 _4 ‘ /
) ALY (T a7t LA 2 PP ¢ - 71 /. 0/

yﬁ’g@v M 5/20/¢

Customer Si gnature Date




710 Lombardi Ave
m”«;. Green Bay, WI 54304
HEATING & AIR CoNDITIoNING Phone: 920-494-5952
Fax: 920-494-1469

Service Performed At:

Customer Survey
JOB #
16-0041

Invoiced To: #:2793

NEUSER, KEN NEUSER, KEN

501 S LANGLADECT 501 8 LANGLADECT

GREEN BAY Wi 54301 GREEN BAY Wi 54301
Invoice #:  J9900 Inv Date: 03/08/16 I Site #: 2793-004

Thank you for your recent purchase of our products. In order for us to serve
our customers in the most professional manner possible, I would Tike your
opinion. Please rate our performance according to the following scale:

(1) being not satisfied and up to (5) being very satisfied.

A. Was the quality of our technician's workmanship up to your expectations?

4 3 2 1
&

B. Was the technician's work area left neat, clean, and orderly?

g 4 3 2 1

C. Was the technician's appearance neat and professional?

@/ 4 3 2 1

D. Was our technician capable, knowledgeable and on time?

@ 4 3 2 1

E. Based on your interaction with our technician, would you recommend our
company to a friend or neighbor as a place to do business?

(Yes) (No) (With Reservation)

F. The one thing I would Tike to see you improve in your company is:

levin @ LY s qneo LA
<

-~

-/-—eaf(—‘Ju/_ LHa -

%/%M 2% //é

Customer Signature “Date




AMA HEATING & AIR CONDITIONING
710 LOMBARDI AVE
GREEN BAY, WI 54304

[ SERVICE DEPARTMENT CUSTOMER SURVEY FORM ]

CALL SLIP #: /(B HS
CALL DATE: S=F0_ L

CUSTOMER: B@NO
At — IS THE 555ﬁ// D A

Thank you for your recent purchase of our products and services. In order for
us to serve our customers in the most professional manner possible, I would like
your opinion. Please rate our performance according to the following scale:

(1) Being not satisfied up to (5) Being very satisified
A. Was the quality of our technician's workmanship up to your expectations?

1 2 3 4 @

B. Was the technician's work area left neat, clean and orderly?

1 2 3 4 @
C. Was the technician's appearance neat and professional?

1 2 3 4 (@
D. Was our technician capable, knowledgeable and on time?

1 2 3 4 @

E. Based on your interaction with our technician, would you recommend
our company to a friend or neighbor as a place to do business?

YES NO WITH RESERVATION

F. The one thing I would like to see you improve in your company is:

If you would be interested in sharing your e-mail address for future coupons or
discounts please do so:

/= 79/ 7/0&
Tt

/Cﬁstomer Signature




AMA HEATING & AIR CONDITIONING
710 LOMBARDI AVE
GREEN BAY, WI 54304

SERVICE DEPARTMENT CUSTOMER SURVEY FORM

CALL SLIP #: /O3 176

CALL DATE: J-171 -4

CUSTOMER: @Wé’/e‘f

Thank you for your recent purchase of our products and services. In order for
us to serve our customers in the most professional manner possible, I would like
your opinion. Please rate our performance according to the following

(1) Being not satisfied up to (5) Being very satisified

A. Was the quality of our technician's workmanship up to your expectations?

1 2 3 4 @

B. Was the technician's work area left neat, clean and orderly?

1 2 3 4

C. Was the technician's appearance neat and professional?
C T (D
D. Was our technician capable, knowledgeable and on time?

1 2 3 4

E. Based on your interaction with our technician, would you recommend
our pany to a friend or neighbor as a place to do business?

YES NO WITH RESERVATION

F. The one thing I would like to see you improve in your company is:

@C/ a _ry fam/O/ \\//A (a/?ﬁ)c i&/ @47{“ Q///’/V”Z/

Lochobls (381 Amm rm/ma ﬂ/f’?ﬂ//ﬂ 51,//7%/ o Lors = 10/

/ ? P ne
If yo/u would{;ﬂr{ter%‘—g%e %)éh glgpyoﬁw(é%mal agﬂeé /]fzaé fu?;'z?ecc/ou dﬂﬂ 5 “Z( / s v f/ 7[
discounts please do so: _ W/ // Gin C/u n 4 ﬁl V7/s8 / ¢ //’W/ﬂ [‘ /764467//7/ u / / ,7"/ 4

%/,\7/9 #//é Seind fim ¢

nature Date




AMA HEATING & AIR CONDITIONING
710 LOMBARDI AVE
GREEN BAY, WI 54304

| SERVICE DEPARTMENT CUSTOMER SURVEY FORM

CALL SLIP #: [/ OBR372,
CALL DATE: __ 3-20-1L

CUSTOMER: 1% né€s

Thank you for your recent purchase of our products and services. In order for
us to serve our customers in the most professional manner possible, I would like
your opinion. Please rate our performance according to the following scale:

(1) Being not satisfied up to (5) Being very satisified

A. Was the quality of our technician's workmanship up to your expectations?

1 2 3 4 éﬂ

B. Was the technician's work area left neat, clean and orderly?

1 2 3 4 G

C. Was the technician's appearance neat and professional?

1 2 3 4 @ |

D. Was our technician capable, knowledgeable and on time?

1 2 3 4 @ \

E. Based on your interaction with our technician, would you recommend

our company to a friend or neighbor as a place to do business? &M/
|Lpvt a
YES) NO WITH RESERVATION IU \ MMML |
F. The one thing I would like to see you improve in your company is: " ,.//‘/

If you would be interested in sharing your e-mail address for future coupons or —
discounts please do so:

/quM/(L Mﬂfwu// Y- i

” Customer Signature Date N e




AMA HEATING & AIR CONDITIONING
710 LOMBARDI AVE
GREEN BAY, WI 54304

SERVICE DEPARTMENT CUSTOMER SURVEY FORM I

CALL SLIP #: _ /(%399
CALL DATE: 3-22-1

CUSTOMER: AKardes Ke=.

Thank you for your recent purchase of our products and services. In order for
us to serve our customers in the most professional manner possible, I would like
your opinion. Please rate our performance according to the following scale:

(1) Being not satisfied up to (5) Being very satisified

A. Was the quality of our technician's workmanship up to your expectations?

1 2 3 4 ( 5

B. Was the technician's work area left neat, clean and orderly?

1 2 3 4 ( 5 J
2
C. Was the technician's appearance neat and professional?
1 2 3 4 ( S J
&,; -
D. Was our technician capable, knowledgeable and on time? -
e
S |
1 2 3 4 5 )
C 2

E. Based on your interaction with our technician, would you recommend
our ma&y to a friend or neighbor as a place to do business?
R

YES P NO WITH RESERVATION

Nc e

F. The one thing I would like to see you 1mprove in your company is:

Aoty D)CPID, QD Cz(uhu/’ Stecy ! ;Z}/)k
'rL,‘/tJ( (";[;um\fﬂ\ )f(ﬁ/m/ Jo €4S Led f o "Clean!

If you would be interested in sharing your e-mail address for future coupons or
discounts please do so: /

7 lf\m r % vl ot &7/ -G

Cu sl’l)mer 1gnature Date




Customer Survey
710 Lombardi Ave
mu\i(,‘. Green Bay, WI 54304 JOB #
HEATING & AIR CONDITIONING Phone: 920-494-5952
Fax: 920-494-1469 16-0076

Service Performed At: Invoiced To: #:8282

SOTEBEER, DENNIS SOTEBEER, DENNIS

1669 FOREST GLEN DR 1669 FOREST GLEN DR

GREEN BAY W1 54304 GREEN BAY WI 54304
Invoice #:  J9957 Inv Date: 04/29/16 Site #: 8282-001

Thank you for your recent purchase of our products. 1In order for us to serve
our customers in the most professional manner possible, I would like your
opinion. Please rate our performance according to the following scale:

(1) being not satisfied and up to (5) being very satisfied.

A. Was the quality of our technician's workmanship up to your expectations?
N

(e \
\\5/ 4 3 2 1
B. Was the technician's work area left neat, clean, and orderly?
/’ﬁ"\\
(5 4 3 2 1

C. Was the technician's appearance neat and professional?

'\;5/ 4 3 2 1

D. Was our technician capable, knowledgeable and on time?

@ 4 3 2 1

E. Based on your interaction with our technician, would you recommend our
company to a friend or neighbor as a place to do business?

@s/)) (No) (With Reservation)

F. The one thing I would Tike to see you improve in your company is:

ih%/vw/z /C O , 0apf /t/u/f 7 /{é /té

Customer Signature Date

mwfe Ve /ﬂ? f’\L_«
AL/ZLJ \3/\,\,%@ LL% %/L(.— P WZ’)V P ’VZJ& g
<, J P S XS /Vl.fzfg/ﬁ’(/f S L,';L/ p




AMA HEATING & AIR CONDITIONING
710 LOMBARDI AVE
GREEN BAY, WI 54304

SERVICE DEPARTMENT CUSTOMER SURVEY FORM

CALL SLIP #: __ [OBUGY
CALL DATE: __ 4/~/2-)L

CUSTOMER: Phill, pS

Thank you for your recent purchase of our products and services. In order for
us to serve our customers in the most professional manner possible, I would like
your opinion. Please rate our performance according to the following scale:

(1) Being not satisfied up to (5) Being very satisified

A. Was the quality of our technician's workmanship up to your expectations?

1 2 3 4

B. Was the technician's work area left neat, clean and orderly?

1 2 3 4

)

C. Was the technician's appearance neat and professional?

ury

1 2 3 4

D. Was our technician capable, knowledgeable and on time?

1 2 3 4

(@

E. Based on your interaction with our technician, would you recommend
our company to a friend or neighbor as a place to do business?

ES NO WITH RESERVATION

F. The one thing I would like to see you improve in your compan ’y is:

Novnin g ~wie Il b( (4 onw CLUKYO e/
Em'am /ot ﬂ‘) M/ﬁa,f

If you would be interested in sharmg your e-mail address for future coupons or
discounts pleasg’do so:




AMA HEATING & AIR CONDITIONING
710 LOMBARDI AVE
GREEN BAY, WI 54304

SERVICE DEPARTMENT CUSTOMER SURVEY FORM

CALL SLIP #: _ /OSL3
CALL DATE: 325~

CUSTOMER: _ N2 Ber K

Thank you for your recent purchase of our products and services. In order for
us to serve our customers in the most professional manner possible, I would like
your opinion. Please rate our performance according to the following scale:

(1) Being not satisfied up to (5) Being very satisified

A. Was the quality of our technician's workmanship up to your expectations?

1 2 3 4

=

B. Was the technician's work area left neat, clean and orderly?

1 2 3 4

C. Was the technician's appearance neat and professional?

1 2 3 4

D. Was our technician capable, knowledgeable and on time?

1 2 3 4

o b

E. Based on your interaction with our technician, would you recommend
our company to a friend or neighbor as a place to do business?

YIES\) NO WITH RESERVATION
N

F. The one thing I would like to see you improve in your company is:

(o onL Um%g Ha;r)‘/a}/ an i !f

If you would be interested in sharing your e-mail address for future coupons or
discounts please do so:

Suen ook 'sl/u /lg

Customer Signature Ddlte




Customer Survey

HEATING & AIR conDITioninG Phone: 920-494-5952

m 710 Lombardi Ave
ne. Green Bay, Wi 54304 JOB #
Fax: 920-494-1469 16-0033

Service Performed At: Invoiced To: #:8983

LENTZ, RICHARD LENTZ, RICHARD

521 FOURTH ST 521 FOURTH ST

GREEN BAY WI 54304 GREEN BAY WI 54304
Invoice #:  J9958 Inv Date: 04/29/16 | Site #: 8983-001

Thank you for your recent purchase of our products. In order for us to serve
our customers in the most professional manner possible, I would 1like your
opinion. Please rate our performance according to the following scale:

(1) being not satisfied and up to (5) being very satisfied.

A. Was the quality of our technician's workmanship up to your expectations?

4 3 2 1

Q

B. Was the technician's work area left neat, clean, and orderly?

@)

4 3 2 1
C. Was the techn1c1an s appearance neat and professional?

4 3 2 1

@

D. Was our technician capable, knowledgeable and on time?

@ 4 3 2 1

E. Based on your interaction with our technician, would you recommend our
company to a friend or neighbor as a place to do business?

(No) (With Reservation)

F. The one thing I would Tike to see you improve in your company Eoh

P E 4 M ()*-D/"L A lf ./W—L ;O/%Zfzj

To 0l ]
////< ﬁqm

Customer Si gnature Date




AMA HEATING & AIR CONDITIONING
710 LOMBARDI AVE
GREEN BAY, WI 54304

SERVICE DEPARTMENT CUSTOMER SURVEY FORM

CALL SLIP #; /OB "]

CALL DATE: Y_s-)C

CUSTOMER:; ?‘IQ’ 17%?

Thank you for your recent purchase of our products and services. In order for
us to serve our customers in the most professional manner possible, I would like
your opinion. Please rate our performance according to the following scale:

(1) Being not satisfied up to (5) Being very satisified
A. Was the quality of our technician's workmanship up to your expectations?

1 2 3 4 O
B. Was the technician's work area left neat, clean and orderly?

1 2 3 4 @
C. Was the technician's appearance neat and professional?

1 2 3 4 @
D. Was our technician capable, knowledgeable and on time?

@

1 2 3 4

E. Based on your interaction with our technician, would you recommend
our company to a friend or neighbor as a place to do business?

NO WITH RESERVATION

F. The one thing I would like to see you improve in your company is:

If you would be interested in sharing your e-mail address for future coupons or

discounts ase do so:
%m QM/ / [ / 201

Customk:r Slghature Ijate

Priam s Gmadt 24 be p@w@t{‘,




D. Was our technician capable, knowledgeable and on time?

AMA HEATING & AIR CONDITIONING
710 LOMBARDI AVE
GREEN BAY, WI 54304

SERVICE DEPARTMENT CUSTOMER SURVEY FORM

CALL SLIP #: _(O8L6TF
CALL DATE: __ S5/>//(

CUSTOMER: /€ /053/25/~

Thank you for your recent purchase of our products and services. In order for
us to serve our customers in the most professional manner possible, I would like
your opinion. Please rate our performance according to the following scale:

(1) Being not satisfied up to (5) Being very satisified

A. Was the quality of our technician's workmanship up to your expectations?

B. Was the technician's work area left neat, clean and orderly?

1 2 3 4

1 2 3 4 0 ,
&/

C. Was the technician's appearance neat and professional?

1 2 3 4

1 2 3 4

E. Based on your interaction with our technician, would you recommend
our company to a friend or neighbor as a place to do business?

YES NO WITH RESERVATION

F. The one thlngsl-we%ﬂfl_—_luﬂée to see you improve in your company is: C’?
f-—wed Ml Se vt ‘+€Cl/\‘! i/{é(? Dav\( )" 6Ms[ﬂ oA L\(e e CQ

@ @

Pe oA g}:}é .

KMwIﬂan.\n‘Q p 50\{ (.z,.f\-(\‘{/zr\" he dir\FhP("\djle’) the ARC qonnrev\%ue’si\‘jx Presten,

If you would be 1ntere/$ted in sharing your e-mail address for future coupons or Groedl Leck

discounts please do go:

Lﬁ ?Jé/,/, ,4 =ik

Customer Signature Date




AMA HEATING & AIR CONDITIONING
710 LOMBARDI AVE
GREEN BAY, WI 54304

SERVICE DEPARTMENT CUSTOMER SURVEY FORM

CALLSLIP #: [ O§6%%
CALL DATE: ___5/1% /]

CUSTOMER: _Jjcoha

Thank you for your recent purchase of our products and services. In order for
us to serve our customers in the most professional manner possible, I would like
your opinion. Please rate our performance according to the following scale:

(1) Being not satisfied up to (5) Being very satisified

A. Was the quality of our technician's workmanship up to your expectations?

. ) 3 4 ) 5)
B. Was the technician's work area left neat, clean and orderly?
1 2 3 4 (5)

C. Was the technician's appearance neat and professional?
1 3 ( A
2 4 5 )
D. Was our technician capable, knowledgeable and on time?

1 ) 3 4 (5

E. Based on your interaction with our technician, would you recommend
our company to a friend or neighbor as a place to do business?

{ YES ) NO WITH RESERVATION

F. The one thlng I would like to see you improve in your company : is:

(ce.{c /24&1’: T_/L,,;/é, 07" cr>¢2 H—Qa

If you would be interested in sélarmg your e-mail address for future coupons or
discounts please do so:

( Y)lwgéé \é @-{Q’Q{ O~2f =Ll

\ Customer Signature Date




AMA HEATING & AIR CONDITIONING
710 LOMBARDI AVE
GREEN BAY, WI 54304

SERVICE DEPARTMENT CUSTOMER SURVEY FORM

CALL SLIP #: /OB M )&
CALLDATE:  3-23-1L

CUSTOMER: _ Bric )4

Thank you for your recent purchase of our products and services. In order for

us to serve our customers in the most professional manner possible, T would like

your opinion. Please rate our performance according to the following scale:

(1) Being not satisfied up to (5) Being very satisified

A. Was the quality of our technician's workmanship up to your expectations?

1 2 3 4

B. Was the technician's work area left neat, clean and orderly?

1 2 3 4

C. Was the technician's appearance neat and professional?

1 2 3 4

D. Was our technician capable, knowledgeable and on time?

1 2 3 4

E. Based on your interaction with our technician, would you recommend
our company to a friend or neighbor as a place to do business?

(YE$ NO WITH RESERVATION

~—

F. The one thing I would like to see you improve in your company is:

>
@
7
o

WO \rQ/ua/ mﬁ@%@g N ko A_me:‘(-g

If you would be interested in sharing your e-mail address for future coupons or
discounts please do so:

Howon 0 R /of 16

Customer Signature Date




